
HNK Server Root Access Agreement

For root access to your equipment, please complete and return this form to 

HNK Technology Services, Incorporated
351 Amsterdam Avenue, Suite 2
New York, NY 10024

Or fax to

212-884-0988
Attn: Contracts

The term “My Server(s)” shall include any equipment in use by the client named below 
that is currently managed, hosted or owned by HNK Technology Services, Incorporated.
The term “I” shall include anyone designated by the company named below or anyone 
who obtains root access, rightfully or not, as a result of the company named below.

I, __________________________________, on behalf of 

_____________________________ (company) am requesting root access to my server(s) 
that are currently managed and/or hosted by HNK Technology Services.  I understand 
that by obtaining root access to my server(s) that I am waiving all right to claim against 
HNK Technology Services, Inc. for any disruptions in service, downtime, site errors, data 
loss, or any other problems not specifically named that occur as a result of anyone at 

____________________________ (company) using root access to log into my server(s).  
I also understand that by accepting root access to my server(s) that should I require 
technical assistance from HNK Technology Services, Incorporated for any reason after 
logging in with root credentials, there will be a $500 minimum charge exclusive of any 
further work that must be completed to correct the problem(s).

Signed

________________________________

On behalf of

________________________________ (Company)


